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415.792.7579
San Francisco, CA

Impact

“This is epic. Full stop.”
— Sasan, CEO, Intuit

Engineer-trained; | build
production prototypes in
code

Designed Al patterns
adopted by 20+ teams

44% Business Feed
engagement
(target 25%)

21% Tax Expert referral rate
(4x forecast)

Launched 0-1 product with
84 NPS in first year

Grew AncestryDNA from
<IM to 22M+ customers

2017 Red Dot
Best of the Best

Community

Founder: GatherBound, a
community app for in-
person clubs

building with Claude & Codex

Organizer of SF Sci-Fi &
Fantasy Book Club
(900+ members)

Education

M.S. Human-Computer
Interaction Design
Indiana University

B.S. Informatics & Computer

Science
Indiana University

John Wayne Hill

Principal Product Designer

| design Al and agentic products, and I ship them in
working code. When there's no proven pattern for an
interaction, | invent one, prototype it, and prove it out
fast. | leave things better than | found them, in
products, teams, and in craft.

Product Design Manager

Intuit (QuickBooks) | Feb ‘25 - Current

Player-coach: | personally designed Intuit Intelligence, the
flagship Al experience, from concept to GA in 5 months, now
shipped to all QuickBooks customers with ~20% upgrading for
more usage. Fast Company Innovation by Design 2025

Principal Product Designer

Intuit (TurboTax) | Sept 23 - Feb 25

Sole designer with acting-director ownership. Designed and
launched TurboTax Verified Pro, a 0-1dual-sided marketplace
matching consumers with the right independent tax pro (84
NPS, 72 PRS, 21% referral rate). Set the product vision that
redirected the business strategy.

Senior Staff Product Designer

Twitter | May 22 - Jan 23

Designed Twitter's highest-volume surfaces: Home, Compose,
Replies, and personalization. Lifted personalization feedback
7.26% and replies sent .42%.

Sabbatical
Oct 20 - May 22
Built and ran a woodworking studio, deathghost.com

Head of Design

True | May 20 - Oct 20

Designed private-by-default social threads: separate feeds for
family, friends, and community groups.

Director, UX & Design

Ancestry DNA | Oct 16 - Feb 20

Grew DNA from <IM to 22M+ customers, shipped Traits to 5M+,
and lifted the iOS app to a 4.8 rating. Directed a 30+ person
design org across 5 product pillars.

Design Lead
Idean (now Frog) | Mar 15 - July ‘16

Interaction, UX, & Web Designer
Stimulant, Punchcut, Mozilla | Pre 2015
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